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December 2022 

 
Dear Parents and Carers, 

  
I have pleasure in forwarding the Annual Report of Stanwell School Governors.  Whilst the 
vaccination roll-out and improvements to treatments have thankfully resulted in enforced 
school closures being avoided for the 2021/22 academic year the legacy of the pandemic 
continues to be felt in schools.   As a result Welsh Government have extended The Relaxation 
of School Reporting Requirements (Coronavirus) Regulations: subsequently this report will not 
include some information that previous years’ reports were required to publish: for example, 
the summary of school performance (SSP) outlining the school’s performance indicators at 
GCSE / post-16, along with authorised and unauthorised pupil absences will not be reported 
this year.  The Report does include a summary of leavers’ destinations, the school’s Additional 
Learning Needs policy, the Behaviour and Discipline policy and a financial report summary for 
the year April 2021 to April 2022. Also included is the most recent Estyn school summary 
inspection report (March 2022). 
  
The purpose of this Report is to provide information regarding the School’s performance and 
to inform you of recent developments.  The support offered by the Governing Body, parents 
and carers continues to be greatly appreciated and is an integral component in ensuring the 
School meets the needs of the learners and the wider community.  As part of our commitment 
to ensuring pupil wellbeing we have further developed capacity to complement the work 
already being undertaken by the pastoral team and counselling provision: these include, an 
additional Pastoral Lead for Children Looked After (CLA), and several Associate (Seconded) 
Assistant Headteachers with responsibility to improve provision in KS3, 4 and 5, as well as pupils 
with Additional Learning Needs and Vulnerable Learners. To support learners’ basic skills in 
literacy and numeracy we have also made additional appointments in the English and maths 
departments, expanded intervention programmes and worked closely with the Local Authority 
to enhance support for pupils requiring support (Local Engagement Officers x2).  We are excited 
to announce that the Student Services and Wellbeing Centre will be fully operational in the 
Spring and ensure all of this provision is centrally located and accessible for students.  
 
  
The school’s mission statement is summarised in the motto ‘Learning to Excel’ and indeed 
the outstanding achievements of Stanwell pupils bring great credit to themselves, their parents, 
carers and staff.   As part of our Curriculum for Wales  developments we are currently reviewing 
the relevance of our Values and the views of pupils, governors and parents/carers will be sought 
in the coming months.  Whilst the specific values may be being reviewed and consulted on,   the 
school is committed to ensuring the  flourishing of the whole child and celebrating success in 
all its forms. I believe that the approach taken by Governors in supporting the highest possible 
standards of achievement, appearance, behaviour and discipline is correct and that this is very 
effectively aligned to high quality pastoral care, support and guidance in school.  On behalf of 
the Governors and staff I would like to thank the parents and carers who contact the School 
directly to give us feedback on the quality of learning experiences we provide.   
 



2 
 

At a time of great financial uncertainty and reductions in spending power, the staff and are 
committed to ensuring excellence for our pupils and we will continue to work with the 
Governing Body to ensure that the learning and teaching experiences we provide are of the 
highest quality and that pupil wellbeing remains at the heart of what we do.   
 
I would also like to take this opportunity to ask for your continued support in ensuring pupils 
are not absent from school unless absolutely necessary and to avoid taking holidays during term 
time.  If you wish to discuss anything contained in this report please contact the School. 

 
Yours sincerely 
 
Mr T Brown 
 
 
Headteacher 
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Stanwell School Governing Body 
 

Name Category of Governor                               Terms of Office 

Mr C Adams LA Governor 14 Mar 20 - 14 Mar 24 
Mrs J Bispham Community Governor 26 Sep 19 - 26 Sep 23 
Mr J Beard Parent Governor 23 Sep 22 - 23 Sep 26 
Mr T Brown Headteacher Governor 01 Sep 18 -  
Mr I Davis Parent Governor 11 Jan 19 - 11 Jan 23 
Mr O Flatley Teacher Governor 01 Nov 21 - 01 Nov 25 
Mr A Gilbert  Partnership Governor 20 Feb 20 - 20 Feb 24 
Mrs K Howell Partnership Governor 16 Jan 21 - 16 Jan 25 
Miss L Jenkins Teacher Governor 16 Dec 21 - 16 Dec 25 
Mrs A O’Connor  Parent Governor 05 Jul 19 - 05 Jul 23 
Mrs J O’Rourke Partnership Governor 28 Nov 19 - 28 Nov 23 
Mr M Reypert Parent Governor 11 Jan 19 - 11 Jan 23 
Mr M Robinson  Staff Governor 03 Nov 20 - 03 Nov 24 
Mr T Rogers Community Governor 26 Sep 19 - 26 Sep 23 
Ms A Katsoulaki Parent Governor 23 Sep 22 - 23 Sep 26 
Mrs V Siegler Parent Governor 15 Dec 20 - 15 Dec 24 
Mr M Sims Community Governor 23 Mar 19 - 23 Mar 23  
Mrs V Skingle Partnership Governor 28 Nov 19 - 28 Nov 23 
Mrs C Tailby Parent Governor 23 Sep 22 - 23 Sep 26 
Mrs A Williams-Brunt LA Governor 20 Oct 19 - 20 Oct 23 
Miss L Smith Associate Pupil Governor 01 Jul 22 - 01 Jul 23 
Miss A Khan Associate Pupil Governor 01 Jul 22 - 01 Jul 23 
     
Governors Expenses = nil     
     

Chairman – Mr T Rogers 
Vice Chair – Mrs J Bispham 

Safeguarding – Mrs A Williams-Brunt  
 Clerk of the Governing Body – Mr J Mansfield 

c/o Stanwell School, Archer Road, Penarth, Vale of Glamorgan, CF64 2XL 
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LEARNING TO EXCEL 

 

“Learning and teaching in a safe, stimulating and supportive environment are paramount, 

with teamwork, discipline and effort providing opportunities for all Stanwell pupils to make 

progress, achieve success and enjoy excellence.” 

School Contextual Information 
 

 Stanwell School is a Foundation, English medium, Secondary, Comprehensive school  

 There are currently 1950 pupils on roll with 445 students in the sixth form*. 

 5.2 per cent of pupils were eligible for free school meals (FSM) in 2021-22. 

 1.2 per cent of pupils were registered as having English as an Additional Language (EAL) in 2021-22. 

 Fewer than 1% of the pupils come from homes where the predominant language spoken is Welsh. 
There are several initiatives to encourage pupils and staff to use incidental Welsh regularly and 
become more confident in their use of the Welsh language. 

 There are currently 124 teaching staff, which equates to 110 full-time teachers providing a staff / pupil 
ratio of  15.8 

 For the academic year 2020-21 the School received funding of £4,270 per pupil by the Local Authority:  
Stanwell School is eighth out of the eight secondary schools in the Vale of Glamorgan in terms of its 

school budget per pupil and the fourth lowest funded secondary school in Wales. 
 

(* figures as of 22nd November 2022) 
Stanwell School Collaborative Work 
 
Stanwell School remains committed to working with the local community, other providers and local business 
and continues to share best practice across the Local Authority, the Central South Consortium (CSC) and 
further afield. Pupils continue to benefit from the strong links built with the Military Preparation College and 
Cardiff and the Vale College in Years 10 and 11.  Stanwell staff are involved in the Consortium’s School 
Improvement Groups and are actively involved in numerous partnerships as part of the as part of Central 
South Wales Challenge activities. These include Lead Practitioner in Leading on Pedagogy and Lead 
Practitioner in Psychology. Stanwell have also recently been appointed as an Embedding Research and Enquiry 
School (EREiS) in collaboration with Cardiff metropolitan University.  The School remains an OLEVI accredited 
training school for the Outstanding Teacher Programme (OTP) and we deliver the ASPIRE programme 
to Newly Qualified Teachers from across the region. Stanwell is currently a lead practice school with Cardiff 
Metropolitan University, developing Post-Graduate provision for teachers in many subject areas.  In addition, 
Stanwell is a Welsh Government Lead Enquiry school, working collaboratively to develop education in Wales 
as we implement National reform. Recently a member of SLT has joined a Welsh Government Working party 
with the aim of further exploring the new National Resource for supporting school evaluation and 
improvement. We are also heavily involved in the NPEP project, a national enquiry programme with a focus 
on national reform.   Internal Professional Learning includes programmes such as the Middle and Senior 
Leadership Development Programmes, The National Coaching and mentoring programme as well as routine 
INSET and Internal CPD arrangements. 
 
 
Stanwell is fully committed to improving education for all pupils and potential teachers and continues to provide 
in-school placements for student teachers from CMU and Post-16 PCT placements for college teachers.  
Stanwell School is also an Aspire Programme Facilitating School helping support and train newly qualified 
teachers from across the region. In addition, there continues to be regular collaboration with local primary 
schools to ensure transition arrangements are high quality and meet the needs of pupils, parents and carers.   
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In addition, the School’s career, work-related and HE guidance processes and well-established partnerships 
were identified by Etsyn (March 2022) as sector leading. 
 
The School’s sports and performance arts facilities continue to be used by local providers and organisations and 
the synthetic all-weather surface continues to be well used by the community with several local sporting 
organisations using the facility regularly.  The School’s facilities have also been used by performing arts 
organisations and several film companies.  
 
 

 
Chairman’s Report 

 
This annual report is for parents and carers of pupils attending Stanwell School. 
 
The aim of the Governing Body is to provide the best possible education for pupils in a safe environment where 
learning and teaching are paramount. To this end, the Governors have been busy with the review and 
development of a wide range of policies, procedures and the school prospectus which contains details of the 
School in accordance with Welsh Government documentation. The Governing Body are fully committed to 
ensuring the School is a reflective organisation and that there is a relentless focus on standards and pupil 
wellbeing, and we are proud that Estyn acknowledged that the culture of high expectations continues to impact 
positively on outcomes .  To this end, we would invite parents/carers to contact the Board with any suggestions 
for improvement, care of Mr J Mansfield, Clerk to the Governing Body at Stanwell School.  
 
Parents give high standards of teaching, discipline and uniform as major reasons for choosing Stanwell and the 
recent inspection report confirmed that ‘overall, pupils’ behaviour is exemplary’. Although infrequent, any 
disruptive actions are not tolerated and governors require that a consistently firm line is taken with any illegal 
activities.  Parents are kindly asked to ensure that there are high standards of uniform and behaviour to and 
from school, and to recognise that this plays an integral role in maintaining the high standards we all strive for 
and we place on record the support and appreciation of parents, carers and the school staff in continuing to 
maintain these. The links with primary schools, the community police officer, local colleges and education 
providers are good examples of the continuing efforts of parents, carers, teachers, governors and local 
organisations who all work to support Stanwell pupils. Apart from the PTA, whose generosity is much 
appreciated, there have been no significant gifts to the school during the last year.  
 
Strategic planning has enhanced the facilities for all at Stanwell. Pupils are taught in either modern buildings 
constructed to a high standard or in the refurbished original school buildings and the current facilities are a 
testimony to the hard work of the governors and staff. The teaching takes place in classrooms that are organised 
into distinctive areas. English, Mathematics, Humanities, Modern Foreign Languages, Learning Support and 
Welsh teaching are based in departmental suites of rooms.  Computing and Business, Art, Dance, Drama, Media 
Studies, Music, Physical Education, Science and Technology each have specialist accommodation.  The staff are 
currently busy revising and designing the school’s curriculum to ensure compliance with the New Curriculum 
for Wales that is being delivered to the current Year 7.  The views of pupils, staff, parents and carers  will 
continue to be sought to ensure that provision across all aspects of the school are appropriate and meet the 
needs of our learners.  
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The School’s facilities continue to be developed with a particular focus on expanding ICT provision throughout 
the school and a programme of re-decoration and re-carpeting continues to operate. The most recent 
developments include the nearly completed Student Services and Wellbeing Centre, to centrally house the 
school’s counselling, vulnerable learners and Careers provision.  This site development has also allowed us to 
convert existing administrative offices into four additional classrooms to house Business Studies and Economics.  
Pupils are regularly consulted to ensure the site is suited to the needs of the learners.  
 
The Board of Governors is comprised of 22 governors, including two Associate Student Governors and the 
Headteacher. Two are elected teachers, one is an elected member of staff, seven are elected parents, three 
are Community Governors, four are Partnership Governors and two have been appointed by the Local 
Authority. The work of the Governors is done on a voluntary basis and takes considerable time and effort on 
the part of the members of the Board. The praise of Estyn Inspectors, the Consortium and Local Authority for 
the Governors is much appreciated and I place on record my appreciation for the work that they have carried 
out for the school over the last twelve months.     Estyn inspectors (Summer 2021) commented that ‘Stanwell 
School offers pupils a stimulating learning environment and a wide range of opportunities for them to pursue 
their own interests. Senior leaders provide a clear direction to staff and have high expectations for continuous 
improvement. . .  . Staff are sensitive to pupils' needs and consistently promote a positive culture based on high 
aspirations, inclusivity and respect.’ 
 
Since the last Annual Report for parents there have been five meetings of the full Board of Governors and 
several meetings of committees of the Governing Body. The committees report to the full Board, with 
Finance/Staffing, Site and Buildings, Curriculum and General Purposes Committees reporting at almost every 
Board meeting. The Finance Committee oversees all aspects of the school finances including staffing. It is able 
to report a sound financial position (see financial statement later in the report) and a positive audit report.   The 
Site and Buildings Committee continues to address aspects of maintenance and improvement. The Curriculum 
Committee considers all aspects of the curriculum available for Stanwell pupils and has maintained four option 
choices to ensure breadth. The curriculum is reviewed regularly to ensure the needs of the learners are being 
met and to accommodate National reviews of qualifications.  The General Purposes Committee considers 
various aspects of school life and receives documentation from bodies such as Welsh Government, Estyn and 
examination boards. The School has established a Standards Committee to regularly review performance and 
support Senior Leaders in the identification of areas for improvement. Other committees including Admissions, 
Discipline and Appeals meet as necessary. At governors' meetings there is a formal procedure where minutes 
of the previous meeting are approved after any appropriate amendments and then matters arising are 
considered. There are then reports from the four principal committees, together with the Headteacher’s Report 
that provides an overview of activities; this clear structure has enabled governors to formally introduce 
significant improvements after careful consideration and consultation.  
 

The School's Additional Learning Needs (ALN) policy has been drawn up in line with the Special Educational 
Needs and Disability Act and to ensure compliance with the ALN Bill,. Stanwell has a whole school policy which 
aims to develop the full potential of each pupil in all aspects of school life. Pupils with additional learning needs 
have access to a broad, balanced and relevant curriculum in line with the National Curriculum and the School's 
stated aims.  The newly introduced school based Individual Development Plans (IDPs) ensure that all pupils with 
ALN are supported effectively and allow pupils the opportunity to discuss their progress. The school has a 
designated IDP coordinator to support staff and pupils and review provision for individual pupils. There are 
currently three pupils with statements. Resources are allocated to subject departments and to the ALN Team 
to meet the requirements of these pupils.   The most recent site development has also allowed us to relocate 
the Pupil Support/ALN Department which will enhance provision further. This provides a variety of learning 
support, teaching resources and materials and has enabled the School to develop a team of staff dedicated to 
helping pupils in all areas of the curriculum.  There is a comprehensive intervention programme in place to 
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include literacy /numeracy, computer packages such as Lexia and MyMaths along with support with 
organisation, revision and more bespoke intervention programmes.  

There have been several initiatives to encourage pupils to adopt healthy lifestyles, including the 5x60 extra-
curricular sports clubs and teams, and activities offered by the PE department and other staff. Free Fruit Friday 
for all pupils during break and lunch times continues and the School’s catering provision constantly develops in 
light of pupil feedback and Welsh Government’s healthy eating requirements. The School was granted the 
National Quality Award from the Welsh Network of Healthy Schools Schemes in recognition of the work 
continually being done to promote physical and mental health. As part of this work, we continue to ask 
parents/carers to facilitate active travel to school to encourage healthier lifestyles and improve the quality of 
air and safety around the school site.   
 
Please could I also draw your attention to the School’s new website which was launched in January 2022 and 
the various social media channels being used by the school to promote initiatives and provide regular updates 
regarding student activities and successes.  The school’s commitment to providing remote learning support, via 
Google Classroom, has also facilitated a move away from the Moodle platform used previously and this will be 
phased out in 2022. To complement the communication channels already being used, we have recently 
introduced the Class Charts platform and app and would like to take this opportunity to encourage 
parents/carers to sign-up to this: further information can be provided by Mrs S Brewer (Assistant Headteacher).  
 
 
I would also like to remind parents/carers of changes detailed in the Schools Standards and Organisation 
(Wales) Act of 2013 that removed the requirement for school governing bodies to hold an annual meeting 
with parents and carers . Instead, new arrangements have been introduced to enable parents to request up to 
three meetings in any school year with a governing body, on matters which are of concern to them.  
Subsequently, under section 94 there was no meeting with parents in 2021-22, If parents and carers wish to 
use their rights under the Act to hold a meeting, the parents/carers of at least 10% of the School’s registered 
pupils, or the parents/carers of a minimum of 30 registered pupils need to sign a petition.   Any meeting must 
only be called to discuss matters which affect the School and must not be called to discuss such matters as the 
progress of individual pupils, or to make a complaint against a member of the School’s staff or governing 
body. To ensure parents/carers have regular opportunities to express their views Surveys/Questionnaires will 
be emailed out throughout the year and I would ask that you ensure the school has an up-to-date email 
contact address to ensure communication continues to be effective.  
 
The petition should contain brief details of the matter(s) to be discussed and the reasons for calling the 
meeting. This information should be clearly displayed at the top of the petition, with parents’ signatures 
appearing below.  
 
I have also included in this report a copy of the school’s Complaints Policy for your information and would like 
to take this opportunity to remind you that many of the School’s policies, and the revised School Prospectus 
that contains information regarding the school curriculum and provision, are available on the school website 
(www.stanwell.org).   
 
 
 
 
Tony Rogers 
Chair of Governors

 
 
 

http://www.stanwell.org/


8 

 

 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

Synopsis 
Legally Blonde follows the transformation of Elle Woods as she tackles stereotypes, 

snobbery, and scandal in pursuit of her dreams. This action-packed musical 
explodes on the stage with memorable songs and dynamic dances. Based on the 
adored movie, Legally Blonde The Musical stays true to form with a peppy score 

and playful book. This musical is ridiculously enjoyable from start to finish! 

 
 

Monday 14
th

 February – Thursday 17
th

 February 2022 
Tickets available from school reception in the New Year (January 2022) 

Stanwell School Presents 
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Destinations 2022 
 

 Year 11 
Cohort 

Year 12 
Cohort 

Year 13 
Cohort 

Percentage of pupils continuing full-time education at Stanwell: 79% 92% 1% 

Percentage of pupils continuing full-time at another school: 2% 0% 0% 

 
LEAVERS: 

PUPILS WHO LEFT THE SCHOOL SECTOR 

Percentage of pupils continuing 
full-time education at: 
i) attending further education, 
sixth form or tertiary college 

 
 
13% 

  
  
2% 

  
  
2% 

ii) attending a higher education college N/A 0% 73% 

Percentage of pupils now in: 
Full-time employment  
 
Youth Training  
 

 
1% 
 
1% 

  
5% 
  
% 

  
22% 
  
1% 

ii) Other (including part-time education 
or employment or unknown) 

4% 1% 1% 
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S C H O O L  H O L I D A Y  D A T E S  
 

SCHOOL HOLIDAY DATES 2022/2023 
Monday 2nd September 2019 is an INSET Day (First day for students is Tuesday 6th  September 2022). 

 

Term Begin Half Term End 

Begin End 

Autumn 
2021 

Tuesday 6th Sep 
(INSET Day) 

Monday 31st  
Oct 2022 

Friday 4th 

 Nov 2022 
Thursday 22nd  

Dec 2022 

Spring 
2022 

Tuesday 10th  
Jan 2022 

Monday 20th  
Feb 2023 

Friday 24th  
Feb 2023 

Friday 31st  
March 2023 

Summer 
2022 

Monday 17th  
April 2023 

Monday 29th  
May 2023 

Friday 2nd    
June 2023 

Wednesday 19th  
July 2023 

INSET Days:   3rd September 2022     23rd December 2022   9th January 2023   

20th, 21st and 24th July 2022  

SCHOOL HOLIDAY DATES 2023/24  

Monday 4th September 2023 is an INSET Day 

Term Begin Half Term End 

Begin End 

Autumn 
2023 

Tuesday 6th  
Sept 2023 

Monday 30th  
Oct 2023 

Friday 3rd  
Nov 2023 

Friday 22nd  
Dec 2022 

Spring 
2024 

Monday 8th 
Jan 2024 

Monday 12th 
Feb 2024 

Friday 16th  
Feb 2024 

Friday 22nd  
March 2024 

Summer 
2024 

Monday 8th  
April 2024 

Monday 27th  
May 2024 

Friday 31st  
May 2024 

*Monday 22nd  
July 2023 

 
 
Mon 4 Sept 2023 and *Monday 22 July 2024will be designated INSET days for all LEA Maintained Schools. 
The remaining three INSET days to be taken will be at the discretion of each individual school following 
appropriate consultation with staff. 
  
All schools will be closed on Monday 6 May 2024 for the May Day Bank Holiday. 
  
*It is intended that this INSET Day will either be taken on Mon 22 July 2024 or at an alternative time for 
example in the form of twilight session
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S C H O O L   C A L E N D A R 
2 0 2 2 – 2 0 2 3 

Please note some dates / costs may need to be changed: see School website for updated version 

 

PLANNED OVERNIGHT VISITS  
 

Y8 History trip to London 8 History  11/11/2022 - 12/11/2022 £205 

London Theatre Trip 10 & 11 Drama 20/01/2022 - 21/01/2022 £210 

Glan Llyn 9, 13 Welsh TBC January 2023 £145 

Senior Ski Trip 
10, 11, 
12, 13 Well Being 17/02/2023 - 25/02/2023 £970 

Disneyland Paris  8 MFL & Welsh 02/03/2023 - 04/03/2023 £330 

GCSE Geography Eden Project 9, 10 Geography 10/03/2023 - 11/03/2023 £260 

Paris- linguistic and cultural visit 12, 13 MFL 16/03/2023 - 19/03/2023 £385 

Rosslyn Park rugby 7s trip to London  9 PE 20/03/2023 - 22/03/2023 £95 

Rosslyn Park rugby 7s trip to London 11 PE 21/03/2023 - 23/03/2023 £95 

Rosslyn Park rugby 7s trip to London 8 PE 23/03/2023 - 24/03/2023 £65 

Berlin, Germany 10 History 24/03/2023 - 27/03/2023 £660 

London visiting parliament, Karl Marx 
walking tour 12 & 13 Sociology TBC March 2023 £60 

CERN, Geneva 12, 13 Physics 30/03/2023 -02/04/2023   

Junior Ski Trip  7, 8, 9 Well being 31/03/2023 - 08/04/2023 £970 

German Exchange to Staufen 
8, 9, 10, 
11, 13 MFL 11/04/2023 - 19/04/2023 £450 

WW1 Battlefields of France and 
Belgium 8, 9 History 26/05/2023 - 27/05/2023 £200 

Loire Valley, Futuroscope and Puy du 
Fou historical park 9, 10 MFL 29/06/2023 - 02/07/2023 £570 

Tuesday 22nd November 2022 Year 10 Parents' Evening 

Thursday 22nd December 2022 Last Day of Autumn Term  

Friday 23rd December 2022  INSET Day 

Monday 9th January 2023 INSET Day 

Tuesday 10th January 2023  First Day of Spring Term 

Tuesday 24th February 2023  Year 12 Parents' Evening 

Tuesday 7th February 2023  Year 11 Parent's Evening 

Tuesday 14th February 2023 Year 11 Options Evening 

Monday 20th – Friday 24th February 2023 Spring Half Term 

Tuesday 7th March 2023 Year 8 Parents' Evening 

Tuesday 14th March 2023 Year 8 Options Evening 

Friday 31st March 2023 Last Day of Spring Term 

Monday 3rd – Friday 14th March 2023 Easter Holidays 

Monday 17th April 2023 First Day of Summer Term 

Monday 1st May 2023 May Day Bank Holiday 

Tuesday 9th May 2023 Year 7 Parents' Evening 

Monday 29th May – Friday 2nd June 2023 Summer Half Term  

Tuesday 4th July 2023 New Year 7 Parents' Evening  

Wednesday 19th July 2023 Last Day of Summer Term 

Thursday 20th July 2023 INSET Day  

Monday 24th July 2023 INSET Day  
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STANWELL SCHOOL YSGOL STANWELL 

ADDITIONAL LEARNING NEEDS POLICY  
  

This policy has been drawn up in line with the Special Educational Needs and Disability Act 2001, the 

Disability Discrimination Act 2007, the Equality Act 2010 and the Additional Learning Needs Code 2021. 

 

The aims and objectives of the policy. 

 

1 : 1 The main aim at Stanwell School is to develop the full potential of each pupil in all aspects of 

school life and in order to achieve this aim, the school has a whole school approach towards pupils 

with Additional Learning Needs (A.L.N.). 

 

 The aims of the school apply equally to pupils with Additional Learning Needs  and 

they are: 

 

 * To help pupils to use language effectively when reading, writing, listening, and speaking. 

 * To enhance numeracy. 

 * To provide a scientific and technological base which assists the acquisition of skills, 

knowledge, and understanding. 

 * To encourage pupils to participate in A.L.N. assessment procedures, in agreeing and 

implementing appropriate strategies, setting targets and involvement in self assessment. 

 * To develop creative and aesthetic skills and appreciation. 

 * To teach pupils about the development of mankind, and help them understand the history, 

geography, religions and all aspects of the world in which we live. 

 * To develop mental and physical skills which promote physical well-being   

 and self awareness. 

 * To instil respect for moral values and tolerance of others. 

 * To help pupils develop lively, enquiring minds that approach tasks logically 

  and persevere to achieve success. 

 

 The school plays an important part in assisting the personal and social  development 

of pupils as they mature and the objectives are:  
 

 * To encourage pupils to have high expectations of themselves. 

 * For pupils to develop a set of values which includes truth, honesty, consideration for other 

people, and good manners. 

 * To encourage pupils to develop sensitive relationships within the school community and 

their lives outside the school. 

 * For pupils to develop self-discipline. 

 

 The whole school approach to A.L.N. gives all pupils access to a broad, balanced  and relevant 

curriculum in line with the National Curriculum and the school’s stated aims. 

 

            The named person for A.L.N. 

1 : 2 Mr J John is the school’s A.L.N. co-ordinator with responsibility for the day-to-day operation of 

the school’s A.L.N. policy. 

1 : 3    Mr J John ( ALNCO) is responsible for organising a variety of learning strategies throughout the 

school.  

 

1 : 4 The A.L.N. team, together with Heads of Department and teaching staff co-ordinate the education 

of pupils with A.L.N. 
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 Admission Arrangements. 

1 : 5 All pupils are admitted to the school in accordance with the school’s admissions policy. 

 

 Issues related to access. 

1 : 6 Buildings recently completed at Stanwell have been built in accordance with current legislation 

and therefore have lift facilities, disabled toilets, wide door access and wheelchair access.  

Extensive computer facilities are available in several areas of the school and are intended for the 

use of all pupils. 

 

2 : 1 Allocation of resources to and amongst pupils with A.L.N. 

 Resources are allocated to subject departments and to the A.L.N. team to meet the requirements 

of the A.L.N. pupils.  This provides for teaching of pupils with ALN, enables teachers to support 

in subject departments, and provides additional support teaching for designated pupils and various 

additional learning needs teaching resources and materials. Details of these can be obtained via 

the ALN department as these can change and are subject to individual and group needs.  

 

2 : 2 Identification and assessment arrangements. 

 A.L.N. pupils are identified by various means: 

 i) as part of the school’s extensive Primary/Secondary transfer procedure.  A.L.N.  forms an 

important aspect of the information gathered in this process; 

 ii)  information from outside agencies e.g. educational psychologist; 

iii) referral by parents; 

iv) referral by teachers; 

v) as part of the school’s assessment procedures. 

vi) see the school website for further information relating to processes relating to the 

identification of ALN in line with ALN Code 2021. 

 

 Ongoing monitoring and progress tracking of pupils with ALN takes place with appropriate 

strategies implemented on an individual basis, if necessary. Pupils in possession of an IDP will 

have a review annually with the ALN department and any relevant outside agencies. In addition 

to this, the ALNCo and ALN team are available to speak to parents/carers at any time and through 

appointment. 

 

 Extensive records are maintained for each pupil together with the school’s A.L.N. register.  All 

these procedures are in accordance with the  SEN Code of Practice, The Disability Act 2001 and 

the Additional Learning Needs Code 2021 and are reviewed regularly. 

 

2 : 3 Arrangements for providing curriculum access. 

 Within the context of the whole school approach to A.L.N. all teachers are deemed to be teachers 

of children with additional learning needs. All pupils identified with A.L.N are in possession of 

any IDP which outlines strategies to meet the additional learning needs of pupils in line with all 

pupils’ right to a broad, balanced and appropriate education. It is the responsibility of the ALNCo 

that any additional learning provision citied within this document is in place, as well as the 

teaching staff being expected to put in place appropriate pedagogical/classroom based techniques 

included within the IDP. 

 

2 : 4 Integration 

 All pupils with A.L.N. are integrated within their peer and receive additional learning provision 

the A.L.N. team, subject departments and the pastoral teams.  The varied provision of the A.L.N. 

department includes a range of interventions, support teaching for pupils in mainstream classes, 

team teaching, smaller differentiated groups based on ability, differentiated material, individual 

programmes of work, together with individual tuition and counselling.  
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 Pupils are encouraged to work to their full potential and fully participate in all aspects of school 

life staff recognising their strengths as well as appreciating their A.L.N. 

 

2 : 5 Criteria for evaluation. 

 The school evaluates the success of its A.L.N. policy by: 

i) close monitoring of the use of resources; 

 ii) regular reporting from support staff; 

ii) having effective assessment and identification procedures; 

 iv) maintaining individual programme and results; 

vii) keeping detailed records of A.L.N. pupils; 

 vi) monitoring the number of pupils on the A.L.N. directory and the numbers of pupils at each 

stage of the A.L.N. directory and the numbers of pupils at each stage of the code. 

  

2 : 6 In the event of any complaint regarding pupils with A.L.N. contact should initially be with the 

A.L.N. Co-ordinator who will investigate the matter fully.  Should this prove unsatisfactory, the 

complaint would be referred to the Headteacher who will follow the procedure set out in the 

school’s Complaints Procedure. 

  

3 : 1 A.L.N. Training development forms an important part of the school’s INSET programme of staff 

development for the whole school, subject departments and the A.L.N. team. 

 There is a planned programme of INSET designed to meet current needs and proposed future 

developments. 

            A.L.N. staff are encouraged to obtain further qualifications as part of their personal                                                                                                

            Professional development. 

 

 

3 : 2 The school makes regular use of, and works closely with, the support services and outside agencies 

such as the school’s E.W.O. school medical officer, occupational therapist, nurses concerned with 

diabetes and cystic-fibrosis when appropriate. 

 

3 : 3 The school recognises the importance of working closely with the parents of pupils with additional 

learning needs and the partnership involved.  Parents are encouraged to contact the school at 

anytime to discuss their child’s progress or any concerns.  

 

 Regular contacts are made with A.L.N. pupils’ parents both on an individual basis and as part of 

the school’s established programme of parental meetings. Good working relationships are 

developed with parents and close and positive links are maintained. Parents discuss particular 

issues and make useful contributions and their children’s progress is regularly reviewed in line 

with the ALN Code 2021.  

 

3 : 4 Links and integration programmes have been established when appropriate with other mainstream 

schools e.g. special schools and colleges.  

 

3 : 5 The school works closely with Social Services where appropriate, various health services and the 

educational welfare services.  

Page 4 of 4 

 

Reviewed by: 

Date: 

SJB  

November 

2022 

Approved by Governing 

Body: 

November 

2022 
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PUPIL   B E H A V I O U R 

 
Staff at Stanwell aim to teach effectively in a disciplined environment setting the highest standards 

in work and behaviour.   
Parents/guardians are encouraged to take an active and supportive interest in their children's work 

and progress. 
Pupils are expected to co-operate with staff, to respect the feelings and property of others and 

accept the authority and rules of conduct of the school. 
 

 
RULES TO FOLLOW 

Be punctual and bring all the necessary equipment 
Listen to and follow instructions promptly 

Work hard on your task and complete it in the given time 
Allow others to work and speak undisturbed 
Follow the safety rules for each room or area 

If in doubt: ask 
 

REWARDS 
To help you and help your learning: 

Awarded subject stamps/stickers/certificates/merits 
Praise from subject/department staff 

Praise from senior staff 
Letter of praise/phone call home 

Privileges 
 

BEHAVIOUR CHECKS 
When you choose not to follow the rules: 

Warning/Demerits 
Removal to another place in room  

Detention during school day  
After school detention  

                  Removal from room to Head of Dept/Year Tutor  
 

SERIOUS MISBEHAVIOUR 
Serious misbehaviour such as theft, vandalism, fighting, bullying, the use of unacceptable language 

or persistent misbehaviour may result in a letter home, exclusion from lessons and/or exclusion 
from school. 

REPEATED SERIOUS MISBEHAVIOUR OR VERY SERIOUS MISBEHAVIOUR AND/OR ILLEGAL ACTIVITIES 
INCLUDING POSSESSION OF PROHIBITED ITEMS (SEE LIST), WILL RESULT IN PERMANENT EXCLUSION 

FROM SCHOOL. 
 
LIST OF PROHIBITED ITEMS 

 alcohol; 

 illegal drugs;  

 stolen items; 

 Knives and Weapons 

 Stolen Items 
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 E-cigarettes 

 Tobacco and Cigarette papers 

 Fireworks 

 

 

any article that the member of staff reasonably suspects has been, or is likely to be used: 
 
 to commit an offence, or 

 to cause personal injury to, or damage to property of; any person (including the pupil). 

 
Searching Guidelines 
Searching can play a critical role in ensuring that the school is a safe environment for all pupils and 
staff. It is a vital measure to safeguard and promote staff and pupil welfare, and to maintain high 
standards of behaviour through which pupils can learn and thrive.  
 
The Headteacher can authorise individual members of staff to search for specific items, or all items set 
out in the school's behaviour policy.  Headteachers and staff authorised by the Headteacher (Senior 
Leaders / Year Tutors)  have a statutory power to search a pupil or their possessions where they have 
reasonable grounds to suspect that the pupil may have a prohibited item such as those listed above. 

 
 

 
 
 

September 2022 

Reviewed by: 
Date: 

SO 
2022 

Approved by 
Governing Body: 
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As outlined in the School’s Behaviour Policy and Uniform Policy Governors and Staff have a clear vision that 
requires all stake holders to expect high standards that impact positively on learning and outcomes for all 
pupils.  We are grateful for your continued support and cooperation in maintaining high standards of 
uniform, punctuality and attendance. Failure to comply with these basic school rules can detract from 
teaching and learning and result in pupils missing vital discussions in classrooms that are focused on 
examination preparation and crucial subject content.   
 
To further develop a culture of high expectations, mutual respect and to ensure there is a safe and 
stimulating environment, students and parents/carers are asked to make themselves familiar with the 
School’s Lunch and Break Time Charter: 
 

 
 

Pupils are asked not to be in the corridors during break and lunch times to ensure other Year Groups 
lessons are not disrupted.  
 
Pupils are required to be in full school uniform at all times and are reminded that all top coats must be 
navy blue or black, and no informal footwear is permitted. Pupils wearing inappropriate or unacceptable 
items of clothing will be removed from lessons. If you require support in sourcing correct uniform please 
contact Mrs S Brewer.  
 
Please be reminded that mobile phones are prohibited and pupils are welcome to use the school phones 
should they need to contact home. 

 
 
 
 

UNIFORM AND BEHAVIOUR: A CULTURE OF HIGH EXPECTATIONS 

AND STANDARDS 
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ACCOMMODATION/SECURITY AT STANWELL SCHOOL 
 
Within the buildings great attention has been paid to the facilities required for effective learning and 
organisation, with high quality teaching and specialist rooms grouped together. Teaching takes place in 
classrooms that are organised into distinct areas: English, Humanities, Mathematics, Modern Foreign 
Languages, Additional Needs and Welsh are based in departmental suites of rooms. Art, Dance, Design 
Technology, Drama, Information Technology, Media Studies, Music, Physical Education and Science each 
have specialist accommodation.  In the Autumn of 2023 Business Studies and Economics have relocated 
into new classrooms that have been converted from Administrative offices.  The School also boasts a 
professional recording studio to enable pupils studying Performing Arts to further expand their skill set, 
420 seat Auditorium/Theatre and a synthetic turf, all-weather pitch and natural sports pitch.  The most 
recent developments reflect our commitment to physical and mental wellbeing, and see outdoor fitness 
equipment and an indoor climbing wall being installed , refurbishment of the tennis courts in the summer 
of 2022 along with the new Student Services and Wellbeing Centre which is now nearing completion.  
 
The School also has a variety of dining facilities, all 
of which have been upgraded in the last six years, 
two purpose-built sports halls as well as a Lecture 
Theatre for 64 students. The buildings include the 
provision of lifts, ramps and toilets to allow access 
for pupils and visitors with disabilities.  There is one 
toilet for every 20 pupils and these facilities are 
modern and hygienic and are cleaned at regular 
intervals throughout the day in order to maintain 
high standards. We are fully committed to providing 
catering facilities of high quality and kitchens and 
food storage facilities have been upgraded to ensure  
freshness and high standards.  In November 2022 
the School’s catering facilities were once again given 
the highest possible (5) Food Hygiene Rating 
(Wales). 
 
Security has been given high priority and improved by the construction of inter-linking buildings, forming 
an enclosed space for pupils at the heart of the site. The single entry point to the School is directly in 
front of the Reception building and allows supervision of entry to and exit from the site. The gate on 
Victoria Road, provides access to the new foot-path, and has further improved pupil safety and site 
access.  Upgrades to the fire alarm system and security system were completed in 2021, including a new 
intruder alarm and emergency plan.  Additional CCTV cameras have also been installed to further improve 
safety for pupils and staff.   We continue to adapt the school site to ensure provision and facilities meet 
the needs of learners and staff.  
 
The school is very proud of its current facilities and makes every effort to ensure that the maximum use 
is made of them for the benefit of all its pupils.  Through our ongoing maintenance and development 
programme the school’s skilled Site Team ensures that Stanwell will continue to provide an excellent 
learning environment in the years ahead.   Continued investment in the School’s ICT equipment and 
facilities has resulted in the redevelopment of the ICT suites and has ensured sector leading provision.   
The installation of a high speed wifi network throughout the School and direct sourcing of Broadband has 
further improved both the capacity and reliability of the IT infrastructure, and this was upgraded in 2021 
as part of Welsh Government’s Digital Standards initiative.  Finally, banks of mobile devices ensure pupils 
and staff can access ICT facilities in all areas of the School and these continue to be expanded regularly.  
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Stanwell is a health promoting school, which actively encourages the core areas of school life which 

affect health and wellbeing. In recognition of the work being undertaken in this area Stanwell School 

achieved the National Quality Award (July 2019) and is awaiting confirmation that this Award will be 

reaccredited in the Spring of 2023. Schools that achieve the NQA are implementing wellbeing initiatives 

at the very highest level in the following areas:  

NQA Criteria 

1. Food and fitness (nutrition and physical activity) 

2. Mental and emotional health and wellbeing, including staff wellbeing 

3. Personal development and relationships, including sex and relationships education 

4. Substance use and misuse, including alcohol, smoking, and drugs (legal, illegal, and 

prescription).  

5. Environment, including eco-initiatives and improving the school and wider environment 

6. Safety, including a variety of topics such as child protection, sun safety, internet safety, and first 

aid 

7. Hygiene including across school and non-school settings 

We are particularly proud of this achievement and below are extracts from the verifiers’ report: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ‘The health and welfare of students and staff is given the highest priority and this commitment is then 

reflected in the outstanding attendance and exemplary behaviour of students, which has a positive 

effect on achievement.’ 

 ‘The school is focused upon the flourishing of the whole child and their development.’ 

 ‘The approach taken by leaders in supporting the highest possible standards of achievement, 

behaviour and discipline is very effectively aligned to the high-quality pastoral care, support and 

guidance afforded to students in school.’ 

 ‘The school has an exemplary catering service for the school and is meticulous in (its) 

approach. . . . . The whole dining experience in the school is outstanding’  

 ‘The school’s approach towards the promotion of the mental and emotional wellbeing of both 

staff and students is an outstanding feature of the school’s work.’ 

 ‘Pupil voice is given an extremely high prominence throughout the school, where the pupil 

voice groups are very proactive and their ideas are listened to and implemented upon by 

school leaders.’ 

 ‘The environment of Stanwell School is outstanding and a distinct strength at the school.’ 

WELSH NETWORK OF HEALTHY SCHOOL SCHEMES NATIONAL QUALITY AWARD  
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COMPLAINTS POLICY AND PROCEDURES 
This document is also available in large print and other formats upon request.  
 
1. INTRODUCTION 

1.1  Stanwell School is committed to dealing effectively with complaints. We aim to clarify any 
issues about which you are not sure. If possible, we will put right any mistakes we have made 
and we will apologise. We aim to learn from mistakes and use that experience to improve what 
we do. 

1.2  Our definition of a complaint is ’an expression of dissatisfaction in relation to the School or a 
member of its staff that requires a response from the School.’ 

1.3  Our definition of a concern is ‘an expression of worry or doubt over an issue considered to be 
important for which reassurances are sought’. 

1.4  This complaints procedure supports our commitment and is a way of ensuring that anyone with 
an interest in the School can raise a concern, with confidence that it will be heard and, if well-
founded, addressed in an appropriate and timely fashion. 

1.5  This complaints procedure has been formulated with reference to Welsh Government Circular 
11/2012 “Complaints procedures for school governing bodies in Wales”. 
 

2. WHEN TO USE THIS PROCEDURE 

2.1  When you have a concern or make a complaint we will usually respond in the way we explain 
below. Sometimes you might be concerned about matters that are not decided by the School, 
in which case we will tell you who to complain to. At other times you may be concerned about 
matters that are handled by other procedures, in which case we will explain to you how your 
concern will be dealt with. 

2.2  If your concern or complaint is about another body as well as the School we will work with 
them to decide how to handle your concern. 

3. OUR EXPECTATIONS 

3.1  We believe that all complainants have a right to be heard, understood and respected. All school 
staff and governors have the same right. We expect you to be polite and courteous. We will not 
tolerate aggressive, abusive or unreasonable behaviour. We will also not tolerate unreasonable 
demands or unreasonable persistence or vexatious complaining. 

 
 
 
 
4. OUR PROCEDURES TO ANSWERING YOUR CONCERN OR COMPLAINT 
 

This procedure works in conjunction with the School’s Communication Policy. 
4.1  We will consider all your concerns and complaints in an open and fair way. 
 
4.2  At all times the School will respect the rights of those involved and make every effort to protect 

confidential information. 
 
4.3 Timescales for dealing with your concerns or complaints may need to be extended depending 

on the circumstances and complexity of the complaint. We will keep you informed. 
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4.4  We may ask for advice from another body where relevant and appropriate. 
4.5  Some types of concern or complaint may raise issues that have to be dealt with in another way 

(other than this Complaints Procedure), in which case we will explain why this is so, and will tell 
you what steps will be taken. 

4.6  The School will keep records of documents used to investigate your concern or complaint for 
seven years after it has been dealt with. Records will be kept in school and reviewed by senior 
staff to decide if they need to be kept for longer. 

4.7  Complaints that are made anonymously will be recorded but investigation will be at the 
discretion of the School depending on the nature of the complaint. 

4.8  If you are a pupil under 16 and wish to raise a concern or bring a complaint we will ask for your 
permission before we involve your parent(s) or carer(s). If you are a pupil under 16 and are 
involved in a complaint in any other way, we may ask your parent(s) or carer(s) to become 
involved and attend any discussion or interview with you. 

 
5. PROCEDURES FOR ADDRESSING YOUR CONCERN OR COMPLAINT 

5.1  As far as possible, your concern or complaint will be dealt with on a confidential basis. 
However, there could be occasions when the person dealing with your concern or complaint 
will need to consider whether anyone else within the School needs to know about your concern 
or complaint, to ensure it is addressed appropriately. 

 
Stage 1 
 
5.2  If you have a concern, you can often resolve it quickly by contacting an appropriate member of 

staff at school, for example the relevant Head of Year for your child. We will aim to respond 
within 5 working days in order to resolve and deescalate the issue. 

5.3  Should the complaint be complex and not resolved as above, this may involve an investigation 
by an appropriate member of staff. You will be informed who is dealing with your complaint 
and the anticipated timescale for the investigation to take place. 

Normally you will receive a written response to your complaint after the investigation within 10 
working days. 

5.4  If the member of staff investigating the complaint feels that your complaint warrants a face to 
face meeting, they will contact you to invite you to a meeting. This could be before or following 
the investigation and is at the discretion of the member of staff investigating the complaint. 
However, should you feel that you would like a meeting with the member of staff conducting 
the investigation, the School will aim to accommodate this within 5 working days of your 
request. 

5.5  After you have received the written outcome of your complaint and should you remain 
dissatisfied with the outcome you should write to the School’s Complaints officer or Deputy 
Complaints officer (Miss S Owen, Deputy Headteacher or Mrs S Brewer, Senior assistant 
Headteacher) outlining which aspects of the complaint are unresolved and the reasons why you 
feel this is the case. (See Stage 2, 5.6). 

You should raise your concern as soon as you can; normally we would expect you to raise your 
issue within 10 working days of any incident. The longer you leave it the harder it might be for 
those involved to deal with it effectively. 
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Stage 2 
5.6  After the School’s Complaints Officer has received your written correspondence using 

Complaint Form A (appendix A) outlining why you remain dissatisfied they will consider the 
information, reinvestigate any remaining concerns and provide you with a written response 
within 10 working days. This may involve inviting you to discuss your complaint at a meeting. 

 
Stage 3 

5.7  Should you still remain dissatisfied after following Stage 2 above, you will then be able to 
request a meeting with the Headteacher and / or write formally to the Headteacher. 

 
Once the Headteacher has received notification that you remain dissatisfied, the Headteacher 
will aim to meet you within 10 working days to resolve the issue and provide you with 
appropriate feedback. 
 

Stage 4 (Final stage) 
5.8  It is rare that a complaint will progress any further. However, if you still feel that your 

complaint has not been dealt with fairly, you should write using Form B (appendix B) through 
the School’s address, to the Chair of Governors, setting out your reasons for asking the 
Governing Body’s Complaints Committee to consider your complaint. Please note all previous 
documentation in relation to your continued complaint will be made available to the 
Committee. 

 
5.9  Should you be unable to write to the Chair of Governors, you can contact the School to request 

a meeting with the Chair of Governors after Stages 1, 2 and 3 have been completed. 
The Chair of Governors will record your concerns, in your own words and what you feel would 
resolve the remaining issues. You will be asked to sign this record as an accurate account of the 
discussion. We would normally expect you to do this within five school days of receiving the 
School’s response. The Complaints Committee will normally have a meeting with you within 15 
working days of receiving your letter or the Chair of Governor’s record of your complaint. 

5.10  Everyone involved will see the evidence and documentation before the meeting of the 
Complaints Committee while ensuring that people’s rights to privacy of information are 
protected. 

5.11  Normally, the Complaints Committee will not reschedule the meeting more than once. If you 
ask to reschedule the meeting more than once, the Committee may think it reasonable to make 
a decision on the complaint in your absence to avoid unnecessary delays. 

5.12  We will write to you within 10 working days of the meeting explaining the outcome of the 
Complaints Committee’s consideration. 

5.13  We will keep records of all complaints for a minimum of 7 years. 
5.14  The Complaints Committee is the final arbiter of complaints. 
 
 
 
6. SPECIAL CIRCUMSTANCES 

6.1  Where a complaint is made about any of the following, the Complaints Procedure will be 
applied differently: 
i. A governor or group of governors 

The concern or complaint will be referred to the Chair of Governors for investigation. 
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The Chair may alternatively delegate the matter to another governor for investigation. 
ii. The Chair of Governors 

The Vice Chair of Governors will be informed and will investigate it or may delegate it to 
another governor. 

iii. Both the Chair of Governors and Vice Chair of Governors 
The complaint will be referred to the Clerk to the Governing body who will inform the 
Chair of the Complaints Committee. 

iv. The whole Governing body 
The complaint will be referred to the Clerk to the Governing body who will inform the 
Headteacher, Chair of Governors and local authority. The Local Authority will usually 
agree arrangements with the Governing body for an independent investigation of the 
complaint. 

v. The Headteacher 
The concern or complaint will be referred to the Chair of Governors who will undertake 
the investigation or may delegate it to another governor. 
 

6.2  In all cases the School and Governing body will ensure that complaints are dealt with in an 
unbiased, open and fair way. 

7. OUR COMMITMENT TO YOU 

7.1  We will take your concerns and complaints seriously and, where we have made mistakes, will 
try to learn from them. 

7.2  If you need help to make your concerns known we will try and assist you. If you are a young 
person and need extra assistance the Welsh Government has established a national advocacy 
and advice helpline for children and young people. Advice and support can also be accessed 
from the Children’s Commissioner for Wales. 

7.3  The Governing body has consulted with staff and pupils on this procedure and will consult 
further if any amendments are made in the future. 

The Children’s Commissioner for Wales can be contacted from Monday to Friday, 9am - 5pm by: 
Telephone: 01792 765600 
Freephone: 0808 801 1000 or 

Email: advice@childcomwales.org.uk 
  

mailto:advice@childcomwales.org.uk
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COMPLAINTS PROCEDURE (SECTION 2) 

8. VEXATIOUS, PERSISTENT AND UNREASONABLE COMPLAINTS 

8.1 We believe that vexatious, persistent and unreasonable complaints should be addressed swiftly 
and proportionately, and we will take robust steps to protect staff and avoid spending 
disproportionate amounts of time on such complaints. 
Our staff are well intentioned professionals dedicated to educating pupils. They need and 
deserve to be respected and supported in performing this vitally important role. 

 
9. THE SCHOOL'S EXPECTATIONS OF PARENTS/CARERS/MEMBERS OF THE PUBLIC 

9.1  The School expects parents/carers/members of the public who wish to raise concerns with the 
School to: 

 
• treat all school staff with courtesy and respect; 

• respect the needs and well-being of pupils and staff in the School; 

• refrain from any use, or threatened use, of violence to people or property; 

• refrain from any aggression, verbal abuse or other intimidating behaviour; 

• ensure that written communications state the facts surrounding the concern without using 
threatening, emotive, pejorative or unpleasant language; 

• recognise the time constraints under which members of staff in schools work and allow the 
School a reasonable time to respond; 

• recognise that resolving a specific problem can sometimes take some time;   
• (In the case of a complaint) follow the School’s Complaints Procedure. 
 

10. WHAT IS A VEXATIOUS COMPLAINT? 

10.1  We define a ‘vexatious complaint’ as one which is manifestly unjustified, inappropriate or 
makes improper use of the complaints procedure. We will consider a complaint to be vexatious 
where: 
• all reasonable steps have already been taken to address matters; 

• a clear statement has been provided of the School’s position; 

• the School is being repeatedly contacted with the same points being raised; 

• the School has reasonable grounds for believing the intention is to cause inconvenience; 

• communications are aggressive in tone or content and/or abusive, derogatory or 
threatening comments are made. 

 
11. WHO IS A PERSISTENT COMPLAINANT? 
 
11.1 For the purpose of this procedure, a persistent complainant is a parent/carer or member of the 

public who complains about issues, either formally or informally, or frequently raises issues 
that the complainant considers to be within the remit of the School, and whose behaviour is 
unreasonable. Such behaviour may be characterised by: 

 
• actions which are obsessive, persistent, harassing, repetitious; 
• prolific correspondence or excessive e-mail or telephone contact about a concern or 

complaint and which makes unreasonable time demands outside of the scope of our 
Communication Policy; 
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• excessive or unreasonable use of Freedom of Information requests; 
• the pursuance of unsubstantiated and subjective complaints and/or demanding outcomes 

considered unrealistic or unreasonable. This is at the discretion of the School to define in 
accordance with its daily operational business; 

• pursuing complaints in an unreasonable manner; 
• an insistence on only dealing with the Headteacher or other member of senior staff, on all 

occasions irrespective of the issue and the level of delegation in the School to deal with 
such matters; 

• an insistence upon repeatedly pursuing a complaint when the outcome is not satisfactory 
to the complainant but cannot be changed, for example, if the desired outcome is beyond 
the remit of the School because it is unlawful. 

 
12. WHAT IS AN UNREASONABLE COMPLAINT? 
 
12.1  For the purposes of this procedure we will regard a complaint to be unreasonable where the 

complainant 
• refuses to articulate their complaint or specify the grounds of a complaint or the outcomes 

sought by raising the complaint, despite offers of assistance; 
• refuses to co-operate with the complaints investigation process while still wishing their 

complaint to be resolved; 
• refuses to accept that certain issues are not within the scope of the complaints procedure; 

• insists on the complaint being dealt with in ways which are incompatible with the 
complaints procedure or with good practice; 

• introduces trivial or irrelevant information which the complainant expects to be taken into 
account and commented on, or raises large numbers of detailed but unimportant 
questions, and insists they are fully answered, often immediately and to their own 
timescales; 

• makes unjustified complaints about staff who are trying to deal with the issues, and seeks; 

• changes the basis of the complaint as the investigation proceeds;  
• seeks an unrealistic outcome 

 
13. WHAT IS HARASSMENT? 

13.1 For the purpose of this procedure, harassment is the unreasonable pursuit of a complaint or 
complaints, in a way that: 
• appears to be targeted over a significant period of time on one or more members of school 

staff and/or; 
• causes on-going distress to individual member(s) of school staff and/or; 

• has a significant adverse effect on the whole/parts of the School community and/or; 

• are pursued in a manner which can be perceived as intimidating by the recipient. This 
could include situations where persistent demands and criticisms, whilst not particularly 
taxing or serious when viewed in isolation, have a cumulative effect over time of 
undermining confidence, well-being and health of our staff. 

14. THE SCHOOL’S ACTIONS IN CASES OF VEXATIOUS, PERSISTENT OR UNREASONABLE 
COMPLAINTS OR HARASSMENT 

14.1 In the first instance the School will communicate either in writing or verbally (confirmed with a 
letter) to inform the complainant that his/her behaviour is considered to be becoming 
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unreasonable/unacceptable and, if it is not modified, action may be taken in accordance with 
this procedure. 

 
14.2  If the behaviour is not modified, the School will take some or all of the following actions as 

necessary, having regard to the nature of the complainant’s behaviour and the effect of this on 
the school community: 

• Inform the complainant in writing that his/her behaviour is now considered by the School 
to be unreasonable/unacceptable and, therefore, to fall under the terms of this procedure; 

• Inform the complainant that all meetings with a member of staff will be conducted with a 
second person present and that notes of meetings may be taken in the interests of all 
parties; 

• Inform the complainant that, except in emergencies, all routine communication with the 
complainant to the School should be by letter only; 

• In the case of physical, or verbal aggression or other forms of intimidating behaviour, take 
appropriate advice and consider warning the complainant about being banned from the 
School site; or proceed straight to a temporary ban and/or seek the intervention of the 
Police; 

• Consider taking appropriate advice on pursuing a case under Anti-Harassment legislation; 
• Consider taking advice from the HR/Legal Services about putting in place a specific 

procedure for dealing with complaints from the complainant, i.e. the complainant will not 
be able to deal directly with the Headteacher and other staff but only with a third person, 
to be identified by the governing body of the School, who will investigate, determine 
whether or not the concern / complaint is reasonable or vexatious and then advise the 
Headteacher accordingly. 

14.3  In the event of extreme situations or events, the School may take the decision to implement 
one of the above steps immediately. In this situation the complainant will be informed in 
writing. Senior leaders will keep the Chair of governors informed at all times, should this be the 
decision and action of the Headteacher/Deputy Headteacher. 

14.4  Legitimate new complaints will still be considered, even if the person making them is, or has 
been, subject to the Section for Dealing with Vexatious, Persistent or Unreasonable Complaints 
and/or Harassment. 

14.5  If persistent complaining/harassing behaviour is modified, but is resumed at a later date, the 
school may resume the process identified above, at an appropriate level. In these 
circumstances, advice may be sought from the HR/Legal Services and /or police. 

 
 
 
 

Reviewed By 
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STANWELL SCHOOL YSGOL STANWELL 

SCHOOL RULES 
 
1. General Behaviour  

Pupils of the school should, at all times, in and out of school, act with consideration and courtesy 
towards others.  

 
2. Times for the School Day  

The normal school day should be regarded as from 8.30 a.m. to 3:05 p.m. 
Pupils must be on school site by no later than 8:30am. 
Pupils should be lined up in the courtyard by 8.35 a.m.  
School starts with registration at 8.35 a.m.in lesson one.  
The final lesson of the day ends at 2.55 p.m.  

 
3. Lunch Arrangements  

All pupils remain on the school premises throughout their lunch period.  
 

4. Indoors  
a) Movement: pupils must follow the one-way system at all times.   
b) Entrances/Exits - pupils must use the entrances and exits prescribed to them.  
c) Entering School Buildings -  

i) No pupil is allowed inside the buildings (other than the Dining Hall), during mid-morning 
break or during the lunchtime, unless authorised.  

ii) When authorised, pupils will be allowed indoors in unfavourable weather in specified 
areas.  

 
5. Out of doors  

a) Pupils are not allowed to leave the school premises during school hours without permission 
from senior staff. This includes pupils with dental or medical appointments.  

b) During the normal school breaks, pupils will use such areas as will be prescribed to them.  
c) Cycles: Owners are responsible for security of cycles and are advised to participate in the 

police scheme of registering frame numbers with them. Cycles should be left only in 
designated areas  

d) During breaks, games including football are permitted on the tennis court only and on the 
field in summer. NO games of any type in the courtyard.  

e) Pupils should travel directly between home and school and not make arrangements to ‘hang 
around’ or meet up with friends not attending Stanwell.  

f) Full school uniform must be worn on the journey to and from school.  

g) Pupils must not use lanes, except to gain access to their own homes.  

h) Pupils must not engage in conversation with strangers or accept handouts or flyers.  

i) Pupils must report any strange or unusual events to the school or parents.  
 
6. Absence  

The school should be informed by telephone or in writing as soon as possible. A note must be 
brought on return to school after any period of absence, explaining the absence.  
Please note that family holidays in term time are not approved and are actively discouraged by 
the school.  
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7. Punctuality  
Punctuality must be observed at all times. Any pupil arriving after registration must report to 
Reception and sign in. Lateness without reasonable cause will result in sanctions.  
 
 

8. Equipment  
Pupils are expected to bring equipment required for lessons e.g. exercise books, pens, pencils etc. 
All textbooks, library books, materials and equipment remain school property on loan to pupils. 
All personal equipment must be clearly marked.  
 

9. Homework Planners  
Should be taken to all lessons and all homework recorded.  

 
10. Prohibitions (Please see Behaviour Policy) 

a) No inappropriate magazines or reading matter may be brought into school.  
b) No article which may cause physical or material harm is to be brought to school. This includes 

matches and cigarettes and particularly illegal substances and weapons, possession of which 
will lead to permanent exclusion.  

c)      E-cigarettes (vapes) are prohibited items and will be confiscated: using these items on the 
school site will result in sanctions and regarded as a prohibited item (as above).  

d) No electronic equipment of any sort: e.g. radio/personal stereo, mobile phone, pager, 
camera, mp3 players or other electrical equipment is to be brought to school unless officially 
authorised. Any such items will be confiscated by staff and detention will be issued to pupils. 
Sixth form students are allowed to bring tablet devices or laptops for use in lessons or the 
sixth form area if they have signed the appropriate use agreement. 

e) Chewing gum must not be brought to school.  
f) No liquid paper correcting fluid (e.g. Tippex) must be brought to school.  
g) No notices may be put up without the permission of the senior staff.  

 
11. Dress and Appearances - see separate uniform list which encourages a smart appearance at all 

times. Make up and jewellery are not allowed, other than for Sixth Form students (one set of stud 
earings only)  

 
12. All pupils are expected to take pride in maintaining a high standard of tidiness and cleanliness in 

and around the school premises, and have respect for the school buildings and equipment. Any 
vandalism will be treated as a serious offence and appropriate action taken.  

 
13. Smoking is absolutely prohibited in school, on the way to and from school and in any other 

circumstances in which the good name of the school would be brought into disrepute. Pupils in 
the company of other pupils smoking will also be punished. It is now an offence to smoke 
anywhere on the school site. E-cigarettes will be regarded as smoking under this policy.  

 
14. The school takes no responsibility for money or valuables. These should be kept on the person, in 

lockers or entrusted to a member of staff for safe keeping.  
 
15 Detention  

a) Break/Lunch Detentions: pupils must be given the opportunity to collect and eat their lunch. 
b) Detentions after 2:55 p.m. up to 1 hour may be held on any evening subject to 24 hours 

written notice which is given to pupils, and it is their responsibility to inform parents that they 
will be late home.  
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c) School detention organised by senior staff is held weekly for one hour after school, normally 
on Thursdays, subject to 24 hours written notice which is given to pupils, and it is their 
responsibility to inform parents that they will be late home.  

 
 
 
16. Medication  

No member of staff administers or supervises medication. Any pupil who needs to bring medicines 
or analgesics to school must report to their Year Tutor providing a written explanation from their 
parents. The medicine or analgesics for that day only must be in an appropriate container as issued 
by the dispensing pharmacist and clearly labelled with the name of the medication and the pupil's 
name and form. Whilst all staff receive regular Epi-Pen training teachers are encouraged to 
contact the designated first-aiders if they feel such action is appropriate.    
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SCHOOL UNIFORM 
 

In 2021 the school consulted on the school’s uniform. Pupils, parents/carers, staff and school governors 
were asked for their views on the uniform. The outcome of this consultation led to 3 major changes: 
 1) For inclusivity, the school community felt it was important that all pupils should wear one colour; the 
decision was navy uniform.  
2) Pupils said that the school skirt needed to be changed and therefore this has been redesigned for the 
new academic year. 
3) All pupils can wear plain navy trousers to support with the growing cost of school uniform. 
 
From September 2022, all pupils in Year 6 into 7 and Year 11 into 12 will be asked to wear the new navy 
uniform as these are the year groups that have to purchase additional items. Parents/carers with pupils 
in Year 8, 9, 10 will be asked to purchase navy uniform when they have to replace items. 
 
The wearing of uniform is compulsory for all school occasions, including the journey to and from school. 
Uniform regulations are implemented by all teachers. The uniform is simple in design; where 
interpretation is necessary, acceptable uniform is decided by senior staff. 
 
Please note mobile phones are prohibited, with the exception of sixth form students and then are only 
allowed to be used in sixth form study areas. Headphones and Bluetooth ear pods are also not allowed 
in schools 

DETAILS OF UNIFORM FOR YEAR 7 TO 11 PUPILS  

 Navy jumper with school badge  
 Plain white shirt, short or long-sleeved with collar 
 School tie  
 Knee-length navy blue pleated skirt with school badge or navy blue trouser  
 Navy blue, black or flesh coloured tights or navy socks of appropriate length  
 A plain black or navy blue coloured coat 

 
Top Coats 

Plain top coats must be black or navy blue. The following are not allowed: coats/jackets with 

lettering, logos or motifs; coats/jackets containing unacceptable material e.g. leather (real or 

lookalike), denim, corduroy, fur (real or artificial) etc. It is unacceptable to wear baggy jumpers, 

cardigans, hooded tops, tracksuit tops etc. as a top coat.  

Shoes 

 (Classic/Traditional/Formal) Black, low heeled/flat school shoes. (No boots, high heels, trainers, 

sporting or casual styles, platform soles, of any kind). 

School Ties 

Must be worn correctly. There are distinctive ties for Key Stage 3, Key Stage 4, Sixth Form and Sports 

Colours. 

Skirts 
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Stanwell school skirts are plain navy and pleated.  Skirts need to be knee length or sit at a credit card 

length above the pupil’s knee. 

Trousers 

 Plain, tailored navy blue trousers 

Scarves 

In very bad weather, out of doors, if accessories such as scarves are worn, they must be plain black or 

navy with no motifs. 

Hair 

No unacceptable hair styles e.g. unusual dyes, braids, excessively long, short or shaved, etc. No shaved 

heads, beards or facial hair. Hair accessories for girls only should be simple and in school colours. 

Jewellery 

No jewellery, no earrings, facial piercings, rings, etc. 

Make Up 

Make up and nail varnish are not allowed. 

Badges 

No badges or motifs are permitted on any item of clothing except the school badge and those connected 

with school activities and County or National sports colours. 

Sixth Form Only 

All students in Years 12 and 13 are expected to wear school uniform as outlined on below: 
 

 Navy jumper with school badge 
 Navy blazer with badge Plain white shirt, short or long-sleeved with collar School tie 
 Knee-length navy blue pleated skirt with school badge or navy blue trouser 
 Navy blue, black or flesh coloured tights or navy socks of appropriate length 
 A plain black or navy blue coloured coat 

 
Hair 

No unacceptable hair styles e.g. unusual dyes, excessively long, short or shaved, etc. Beards and facial 

hair should be kept neatly trimmed. Hair accessories should be simple and in school colours. 

Jewellery 

One simple stud earring in the lobe of each ear is permitted. No rings, bracelets and necklaces are to be 

worn.  No facial piercings or visible tattoos are permitted. 
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Make Up 

Make up and nail varnish are to be neutral in colour and natural in appearance. 

General Equipment 

It would be helpful if the following equipment could be provided: dictionary, pen, pencil, eraser, 30cm 

rule, calculator, atlas, and geometrical instruments, e.g. compass, protractor, set square. 

Games and P.E. Uniform 

Navy and gold PE shirt with navy and gold skort or navy and gold shorts. Navy school leggings (optional) 

Training shoes (preferably not black soles), navy and gold PE Department sweatshirt (optional), navy blue 

tracksuit bottoms (optional) and a towel. Shin pads are advised for hockey lessons. 

Navy and gold reversible rugby shirt, navy rugby/football socks. Rugby/football boots (with studs), 

training shoes (preferably not black soles) and a towel. 

If you have any comments on the school uniform please contact Mrs C Kynaston, Deputy Headteacher. 

School uniforms can be purchased from A Class Apart – Dinas Powys and YC sports, Canton, Cardiff. If, for 

any reason, there is a temporary short-term deviation from full school uniform, parents/carers must 

write a letter to the Year Tutor explaining the reason why full uniform is not worn and give the date when 

full uniform will be worn. 

 
ANY ITEM OF CLOTHING NOT LISTED ABOVE IS NOT SCHOOL UNIFORM.  

 
ALL CLOTHING MUST BE CLEARLY MARKED WITH THE OWNERS FORENAMES, NOT INITIALS, AS WELL AS 
SURNAME 

If, for any reason, there is a temporary short-term deviation from full school uniform, parents/carers 
must write a letter to the Year Tutor explaining the reason why full uniform is not worn and give the 
date when full uniform will be worn. 

If parents/carers require support regarding correct School Uniform they should contact the school.  
There is also a swap-shop in the school and interested parents/carers should contact Mrs S Brewer.  

 
Uniform is reviewed annually. Changes may be made. Before parents purchase any items of uniform please 
obtain the most up to date list for September term. 

July 2022 
 
 

 
  
 
 
 
 

http://www.aclassapart.co.uk/
http://www.ycsports.com/
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Clubs and Activities at Stanwell 
 
Staff members at Stanwell provide a wide range of clubs and activities to enhance the normal classroom 
lessons.  The provision of extra-curricular activities can vary depending upon staffing and the enthusiasm of 
the pupils.  Governors are proud to announce that at the time of  publication, all extra-curricular clubs and 
activities are running and that the hard work of the teachers is supported by the pupils who take advantage 
of the activities offered.  The three most popular areas for extra-curricular activities are performing arts, 
sport and the Duke of Edinburgh Award Scheme. A timetable of all the extra-curricular activities for 2022-
23 is now available on the school website in the students’ section and the School’s social media platforms 
are updated regularly to keep pupils and parents/carers informed. The Year 11 Homework (Revision)  Clubs 
timetable is also published in the students’ section of the website. 
 

Duke of Edinburgh 

The Duke of Edinburgh (D of E) programme continues to be an 
exceptional feature of the school.  For this academic year 2022-
23 140 Year 9 pupils have signed up for the Bronze Award and 
110 pupils have enrolled for the Silver Award in years 10 and 11.  
In addition, 23 Year 12 pupils have committed to completing the 
Gold Award.  Stanwell continues to have the highest number of 
participants in the scheme in the UK. 

We wish to thank staff, parents / carers and the PTA for their 
continued support which has been a vital component in the 
successful expansion of the programme and the greater number 
of completions of the Award. 

Performing Arts at Stanwell 
 
There are many aspects of the performing arts which distinguish this area of the curriculum as special.  
Hundreds of pupils regularly participate in extra-curricular activities and although the pandemic has 
resulted in the cancellation of the junior and senior productions in 2021-22 extra-curricular activities such 
as choirs, orchestras, Jazz and Brass Bands have been reintroduced in the Autumn of 2022 and culminated 
in the successful Autumn Music Concert; the peripatetic music lessons again involve hundreds of pupils on 
a weekly basis. We are pleased to announce that the PA Departments (Drama/Music) and cast members 
are currently rehearsing for the Senior Production of Legally Blonde which will be performed to a live 
audience in December 2022.  
 

The specialist teaching areas 
for drama, dance and music, 
complemented by the school 
auditorium, make the facilities 
exceptional.   

 
Governors are pleased to 
support the specialism that has 
developed at the school and to 
support the view that 
Performing Arts are special at 
Stanwell.  
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Sport at Stanwell 
There are many pupils who represent the county in sports 
such as athletics, cricket, rugby, basketball, netball and 
hockey.  Stanwell pupils take part in a wide variety of 
competitions at county and national level and details of 
individual and school achievements are published in 
newsletters and via the schools’ website.  The annual Sports 
Awards Ceremony recognises and celebrates the 
commitment and achievements of participants in individual 
and team sports and has served to raise the profile of the 
importance of physical wellbeing throughout the school.  
 
There are many school teams in sports such as rugby, football, hockey, cross country, basketball, tennis and 
athletics that take part in fixtures after school and at weekends. Sport is an important aspect of Stanwell’s 
many extra-curricular activities. The school enters county/national competitions in gymnastics and 
trampolining and there are also badminton and basketball clubs. The school has increased  the number of 
PE lessons in  Key Stage  3 and these are a combination of traditional sports and leisure activities  (archery, 
climbing wall, games etc). 
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INCOME AND EXPENDITURE ACCOUNT 
YEAR ENDED 31st MARCH 2022 

       

       

 INCOME    £ 

       

 

Annual Maintenance 
Grant   8,553,276 

 EIG & PDG Grant    303,047 

 Other LEA Grants    818,964 

 Other Income    1,047,134 

      
        

 TOTAL INCOME   10,722,421 

      
        

       

       

       

 EXPENDITURE     

       

 Staff Costs    8,958,595 

 Premises Costs    98,813 

 Other Occupancy Costs   347,580 

 

Educational Supplies & 
Services  553,364 

 Other Supplies & Services   447,419 

      
        

 TOTAL EXPENDITURE  

 

10,405,771 

     
        

       

       

 EXCESS INCOME OVER EXPENDITURE 316,649 

       

 BALANCE B/F FROM PREVIOUS YEAR 218,148 

      
        

 

BALANCE C/F TO NEXT 
PERIOD  534,797 
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Pupil Performance Targets 2021/22 

 

KS4 Performance Indicator(s)  Year 11 
Tracking Data 
(Summer Y11) 

2022 Target 

L2, inclusive of English and mathematics 81% 886% 

L2 (5 A*-C Grades)  91% 94% 

5 A*-A 36% 50% 
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